
Chapter I

Historiography - Asking and
Answering Historical Questions

who would want to read a chapter about historiography? what a strange wordl And
when was the last time you heard anvone use it in a sentence?

We begin this book with a discussion of historiography because an r-rnderstrrnding
of it is critical to an understanding and greater enjoyment of history. Here is why.
History is not whot happened in the past. It is what historittns tell us httppeneti in the
past. Thus to evaluate the history that you read, you need to know something about
how historians do their work, that is, about horv they do their research and the written
accounts that follow from that research.

You can enjoy listening to music rvith no knowledge of music theory, but knowing
something about music theory can add much richness to your appreciation of music.
You can gaze into the Grand Canyon and nrarvel at this incredible sight carved by the
Colorado River, but your appreciation for its structure and spectacular beauty can be
magnified by even an elementary understanding of geology. In the same way, your
understanding of history will be enhanced when you have some appreciation for the
philosophies and methods that underlie historical research. Those philosophies and
research n-rethods are the defining elements of historiography.

History of Psychology as a Research Specialty

As noted in the preface to this book, the history of psychology as a research specialty
is a little more than 40 years old. In those 40 years, history of psychology lnreresr groups
have formed, such as Division 26 of theAmerican Psychological Associ.rtion, a group
of psychologists interested in the history of their field, and Cheiron - The International
Society for the History of the Behavioral and Social Sciences - a group of historians,
including psychologist-historians, of the social and behavioral sciences. Cheiron has a
European counterpart that is one of a nunber of such organizations to emerge abroad
in the past 30 years, including history of psychology societies in Spain, Italy, Germany,
and |apan.

As a venue for publishing the new scholarship in the history of psychology, specialty
iournals have been created in the past 40 years, such as Ihe Jourrtal of the History of the
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Behayioral Sciences (founded in 1965) and History of Psychology (begun in 1997), both
of which are published in North America. Similar journals can be found in Spain, Italy,
L,ngland, and Germany. Historians of psychology also publish their work in a variety
of historical jourr.rals of longer standing sLrch as lsls (the quarterly publication of the
Histor,v of Science Society), the Journal of the History of ldeas, and the American His-
torical Review, as well as in related area journals such as the Hisrory of Psychiatry,
History oJ- the Human Sciences, Iounnl of the History of the Neurosciences, and the
Ilulletin LtJ-the History oJ' Medicine.

(lracluirte programs have been established to train students in the theory, methods,
turd content of the history o1'psycholog,v. The best kr.rown of these programs in North
Arnerica are locatecl at York Universitv in Canirda and the University of New Hamp-
shire. Other traditional programs in the histor,v of science, fbr example, at Indiana
Urriversity, Harvarcl University, and the universities of Chicago and Pennsylvania, also
train cloctoral students who specialize in the historv of behavioral scrences.

Archival sources in psvchology have grown enormously, led by the Archives of the
Historl.of American Psvchology, the single largest collection of unpublished materials
in psychologv in the world, located at the Urriversity of Akron in Ohio (see Benjarnin,
1980; Popplestone & McPherson, i976). Histor-ians of psychology mirke extensive use

of archival collecticlns all over the world today. And as interest in the history of psy-
chology has grown, so too has interest in preserving the documents and n'ranuscript
cclllections of psycl-rologists and psvchological organizations. Todav the manuscript
collections of indir.idual ps1'chologists are more frecluently being systematicallv pre-
served, as are the collections of organizations such as the American Psychological
Association (whose archives are in the Library of Congress and at the APA Building in
Washington, DC) and the Psvchonomic Society and the Association for Psychological
Scicncc (rvl-rose archi',,es are ir-r the collections at Akron).

With the fbrn.ration of spscisl groups drawing individuals together with common
research interests, the establishment clf r.rerv journal outlets to pubiish their research,
the forn"ration of new doctoral programs tcl train students in the new research specialtv,
and the rarpid growth of archival collections providing a rich database for the new
research, the history of psychologl, has emerged as a recognized research specialty in
the fields of psychology and the history of science. It is a research fieid that has been
createcl jointly b,v psychologists shifiing fiom their original fields of training (for
cxarnple, cognition, clevelopment, personality) to historicai research, and by historians
cll' scieuce- shiliing to psvchology fi"orr the morc traclitional research areas of natural
sciences and nredicine'.
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As a field, psychologv has a long-standing interest in its historv. History of psychologv
corlrses have been taught since the 1920s and today sr"rch courses are commonly part
of the r"rndergraduate and gracluate curricula in psvchology. Indeed, the historv of
psvchologv course is fiecluently a required coLlrsc fbr psvchology majors and for doc-
toral students as r'vell. For example, the An-rerican Psvcl-rological Association requires
all graduates of accredited doctoral procrams in professional psvchology to have had
st'rnte instructit'n in the history of psvchology. So whi.are psvchologists so interested
in their own history? Such interest cloes not appear to be nearly so active in the other
sciences.
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In trying to answer this cluestion, consider the fbllowing quotations liom two
eminent British historians. one, Robin collingwood (1946), wrote that the "proper
object of historical study. . . is the human mind, or more properly the activities of the
human mind" (p.215). And the other, Edward H. carr (r961), proposed that "rhe
historian is not really interested in the unique, but what is general in the unique" ancl
that"thestudyofhistoryisastudyofcauses...thehistorian...continuouslyasks
the question: why?" (pp. 80, 1 l3). Thus, according to these hisrorians, ro srudy hListory
is to study the human mind, to be able to generalize beyond the characteristics of a
singie individual or single event to other individuals and other events, and to be able
to answer the "why" of human behavior in terms of rnotivation, personality, past
experience, expectations, and so fbrth. Historians are not satisfied, for example, rvith
a mere description of the events of May 4, 1970, in rvhich National Guard troops killeci
four unarmed students on a college campus in Ohio. Description is useful, but it is
not the scholarly end-prroduct that is sought. By itsell description is unlikelv to answer
the questions that historians \vant to answer. They want to understand an event, like
the shootings at Kent State Ur.riversitv, so cornpletelv that they can explain why it
happened.

collingwood (1946) has described history as "the science of human nature" (p. 206).
In delining history in that wai-, (.ollingrvood has usurped psychology's definifion for
itself. History is not ir science in the sense that almost all sciences are experintenttrl.
Historians do not do experimental work (except on rare occasions), but they are
engaged in empirical work. And they approach their questior-rs in much the sar.ne rvay
that psychologists do, by generating hyprotheses ar.rd ther-r seeking evidence that will
confirm or disconfirn.r those hypotheses. Thus the intellectual pursuits of the historian
and the psychoiogist are not really very difl-erent. And so, as psychologists or students
of psychology, we are not rnoving very far fiom our own field of interest when we
str-rdy the history of psychology.

In this book you will be reading selections from the scholarly works of the individu-
als working as historians of psvchologv today. Among other things, you will learn why
James McKeen Cattell's intelligence tests failed, why Watsonian behaviorism rvas not
the imrnediate revolution that man,v histories have touted it to be, and whv the incor-
poration of evoiutionarv theorv into psvchology was the ir-r.rpetus to the scientific studir
of clairns about sex diff-erences that promoted the belief in the biological int-erioritv of
wonlen. But it is important that you learn more than just what historians discovered
in their research. You should also leirrn sclnrething about the nature of the questions
thev asked and the r.r.rethods thev usec-l to answer their questior.rs. These trre issues of
historiography, which is the principal subject of this chapter.

Historiography Defined

As noted earlier, historiographv ret-ers to the philosophy ancl methods of doing history.
Psychology is certiinly guided by underlying philosophies and a diversity oiresearch
methods. A behaviorist, for example, has certain assumptions about the influence of
prevlous experience, in terms of a history of punishment and reinfbrcement, on
current behavior. And the methods of stucly take those assumptions into account in
the design and conduct of experiments. A psychoanalytic psychologist, on the other
hand, has a very different philosophy and methodology in investigating the questions
of interest, for example, believing in the influence of unconscious motives and using
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techniques such as free association or analysis oflatent dream content to understand

those nrotives. Historical research is guided in the same lvay. So in the same way that
it helps you to understand psy'chology by knowing about the philosophies and methods

that undcrlie psvchological research, it will help you to understand history by knowing
something about its philosophy and methods as well.

One of the prirrcipal questions in historiography is "What is history?" That ques-

tion wirs n.rer.rtioned earlier, but more rvill be said about it in the next section. In
answering that question there are related questions to ponder as well, such as: What

are historical I'acts, and who or what detert.nines if a fact has historical significance?

Is objectivity possible in history? What is the naturc of historical inquiry, trnd what

are the different goals of historiar-rs? Finaily, what are the resources and methods

of research that historians use? Each of these rluestions will be addressed in the

discussion that follows. Concluding this chapter is a brief section on what has been

callec'l the "new history" of psychology. Sr-rch an introduction to l-ristoriographl, should

help you evaiuate more fully the content of this book and other histories that you

may read.

What is History?

Yor.r have read that historians have defined their treld variouslv as the stud,v of the

hnman mind, as thc study of causes, as the study of behavior, ancl as the science of
hurnarn nature, definitions that make history seem indistinguishable from psychology.

Whereas these lields have many commonalities, they are not indistinguishirble. As

r-roted earlier, both use empirical methods to answer their respective questions. Hclwever,

psychology, :rs a science, makes use of the experirnental nlethocl. That means the

psychologist cirn select variables for n-rar.ripr-rlation ar-rd then study the effects of that
manipulation. The experiment is a powerftil tocll that allows the psychologist to deter-

nrine cause-and-effect relationships. The historian is also interested in such relation-
ships, but rnust inf-er them from a reconstructior-r of past events where all of the relevant

variables have already been manipulated, in some cases centuries ago. Gilclerhus (2007)

has written: "For historians, the identification of cause-and-efTect relationships esttrb-

Iishes meaning and comprehensibility but can never be proven as literally true" (p. 6).

History is not a science; however, as Commager (1965) notes, it is "clear that history
uses or aspires to use the scientific method. That is, it tests all things which can be

tested" (p. l2).
Psychologists t,r'pically study contemporar,v events (behaviors and ntental pro-

cesses), lvhereas historians study events of the distant past. Both might be interestecl

in the sanre behavior, but the time frame and the methods are usually distinct. Psy-

chologists are interested in n.rarriage, fbr example, ancl they might study marriage using
survevs, ex post facto rnethods, or qtrasi-experimental designs using a sample of
married couples (or perhaps divorced couples). Historians, on the other hand, rvould
be likelv to look at marriage, for example, as an institution in Victorian Engiand, and
they would be unable to use any of the n"rethods listed above as part of the arsenal of
the psychologist. The qtrestions on marriage that would interest psychologists and
historians might be similar - how are mates selected in marriage, at what age do people
marry, what roles do wives and husbands play in these marriages, what causes mar-
riages to end? Br-rt again, the methods of research and the tine frame for the events
wouid be different.
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Historv, then, is the branch of knor'vledge that attelnpts to altalvze and explain
events of tl-re past. The explanatorl' product is a narrative of those evenrs, a sror_y.
Henry Steele Comrrager (1965), one of Arnerica's rnost enrinent historians, put it
this way: "historv is a story. That rvas its original character, and that has continuecl
to bc its most distinctive character. If histor,v forgets or neglects to tell a storl', it
wili inevitabll, forfeit much of its appeal and much of its authority as well" (p. 3)
History is about telling stories, and about the search for infbrmation that allows
those stories to be told rvith considerable accuracy (see Butterfield, 19g1). Ancl the
building blocks fbr those stories are facts; they are the information historians seek
to be able to tell their stories. Fiicts are r-rot the whole storv, but they are tl.re founcla-
tion of all good historl'. Just rvhat is a fact, irnd who or what dctermines lvhich facts
have historical significance?

-X Historical Facts and their Selectivity

In Drogrtet, a popular television police dralr-ra of the l9jj0s and 1960s, Detective Joe
Friclay fi'equentlv remincled the u'itncsses he rvas interviewing that he was only inter-
ested in the facts - "Jr-rst the fircts, Ma'am," he would sa1'. Detective Friday, like most
people, used the word "f-act" to mean sclme kind of demor.rstrable trr-rth, somc real
event lvhose occurrence cannot be disputed. Yet facts are rlore elusive, as evidenced
in the typical dictionary clefinition r.vhich notes that a fact is ir.rformation that is
"presented" as objectively real. Historians present as fact, for example, that an atomic
bomb was dropped on the Japanese city of Hiroshima on August 6, I 945. And because
of detailed records of that event, as well as many eyewitncss accoultts, that fact seen.rs
indisputable. It is the kind of facr rhat carr (1961) has called the "backbone" of
history, facts on which virtually all historians would agree. But there are other kinds
of facts.

In addition to the date of the bombing of Hiroshirna, historians have also presented
a number of facts relevant to the decision made by the United States government to
drop that bomb. Not surprisingly, those facts are more debatable. Thus f'acts difl'er in
ternts of their certainty. Sometin.res that is because evidence is incomplete and much
inference has to be made, sometin.res it is because evidencc. is contradictory, and some-
times it is because of bias introducecl in the observation or ir-r the interpretation of
these events. Flawed though they may be, facts are the basis of history. lt is the job of
the historian to uncover these items of the past and to piece them together in an
account that is as accurate as can be constructed.

Not all facts are created equal; a f-ew are of great interest to l-ristorians, whereas most
are considered to have no historical significance at all. Carr (196i ) has expressed it this
way: "lt is the historian who has decided for his own reasons that Caesar's crossing of
that pett,v stream, the Rubicon, is a f-act of history, rvhereas the crossing of the Rubicon
by nrillions of other people before or since interests nobocly at all" (p. 9). He notes that
the fact that vou crossed the street yesterday is as much a fact as Caesar's crossing the
Rubicon, but it is unlikely that anyone will consider your street-crossing as a histori-
cally significant fact. So who detern.rines what historical facts are important? Some-
times monarchs do. Sometimes governments do. Sometirnes cultures do. And many
tirnes historians do. Thus, historians are selective.

Historians deterrnine which facts they will look for and which facts they will not
search out. Of the facts they find, they decide which ones they will use and how they
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will use them. Consider what we know about ancient Greece in the fifth century
B.C. Carr (1961) has argued that our picture of Greece in that time is:

defective, not primarily because so many of the bits have been accidentally lost, but

because it is, by and large, the picture formed by a tiny group of people in the city of
Athens. We know a lot about what fifth-century Greece looked like to an Athenian citizen;

but hardly anlthing about u'hat it looked like to a Spartan, a Corinthian, or a Theban,

not to mentlon a Persian, or a slave or other non-citizen resident in Athens. Our picture

has been preselected and predetermined fbr us, not so much by accident as by people

who were cor-rsciousl-v or unconsciously imbued with a particular view and thought the

facts which supported that vie'rv worth preserving. (p. 12)

Selectivity of facts is a part of contemporary history as well, and it is one of the

factors inherent in the historian's concern with obiectivity.

,I\t.

^, 
Objectivity in History/r\
Psychology was a late arrival in the house of sciences. Partly that was because there

were many who agreed with philosopher Auguste Con-rte that the mind was capable

of observing all phenomena but its own. A scierrce of the mind would require that the

mind study itself, and philosophers like Comte lvondered how that could be possible.

Surely, they thought, psychology could not achieve the objectiviq, that is required of
the other sciences. Whereas psychology is not without its share of subjectivity and bias,

it has grown as a science, and its methodologies, particularly rvays for controlling
confounding variables, have matured in ways that have greatly increased objectivity.
History too has had to face these issues.

Oblectivitv is a critical goal for the historian. It has been referred to as "that noble

dream" and has finctioned as the guiding force for historv since professional historians
arrived on the scene in the nineteenth century (Novick, 1988). Carr (i961) has argued

that objectivity is indeed only a dream: "-l'he emphasis on the role of the historian in
the making of histori' tends, if pressed to its logical conclusion, to rule out any objec-

tive history at all: history is rvhat the historian makes" (p. 29).

Like ps,vchologists, historians are hurnan too, and the1, bring to their task a bundle
of prejudices, preconceptions, penchants, predispositions, prrerrises, and predilections.

Such baggage does not mean that they abandon their hope fbr objectivit,v, nor does it
mean that their histories are hopelessly fltrwed. Good historians know their biases. They
use their understanding of thern to search for evidence in places r'vhere they might not
otherwise look or to ask que'stions that they would not ordinarilv ask. And when this
searching and questioning causes them to confront facts contrary to their orvn l,iel'vs,

they must deal with those facts as thel'would u'ith fhcts that are more consistent lvith
their biases.

Bias in history begins at the beginning; "The historian displays a bias throLrgh the

mere choice of a subject" (Gilderhus, 2007, p.80). There are an infinite number of
historical subjects to pursue. The historian selects from among those, often selecting
one of paramount personal interest. The search within that subject begins with a ques-

tion or cluestions that the historian hopes to alnswer, and likely the historian starts with
some definite ideas about the answers to those questions.
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Bias is manifested in numerous other ways as well. Already noted are the selectivity
of facts - a selection controlled to some degree by the historian - and the bias of
nationalistic perspective illustrated by the Athenian view of Grecian history as opposed
to that history as it might have been told by a Spartan.

Bias is cvidcnt too in the data of history. It can occur in primary source material,
for example, census records or other government documents, even though such sources
are often regarded as quite acclrrate. Yet such sources are inherently biased by the phi-
losophies underlying the construction of the instruments themselves and the ways in
*'hi.h thosc instrume nts are used. Secondary sources too are flawed. Their errors occur
ir.r transcription, translation, selection, and interpretation.

Oral histories are filled rvith biases of the interviewer and the interviewee. Some
questions are asked, others are not. Some are answered, and others avoided. And
memories of events long past are often unreliable. Manuscript collections, the sub-
stance of modern archives, are selective and incomplete. They contain the documents
that someone decided were worth saving, and they are devoid of those documents that
it'ere discarded or lost for a host of reasons, perhaps known or.rly to the discarder.

Biases are indigenous to the historian's high art of interpretation. Some historiar.rs
have based their interpretations of the past on the context of the present, an error
called presentism. or "Whig history" by Butterfield (1931 ) or "present-mindedness" by
Comn-rager (i965). Not only do presentists seek to interpret the past in terms of the
attitudes and values of the present, but they seek to interpret the past in a way that
emphasizes "certain principles of progress in the past and to produce a storywhich is
the ratification if not the giorification of the present" (Butterfield, 193 1, p. v). To avoid
this error ofinterpretation calls for a different approach that Stocking (1965) has
labeled historicism: an understanding of the past in its own context and for its own
sake. Such an approach requires historians to immerse themselves in the context of
the tinres thel'are studving.

These are just some of the hurdles that the historian faces in striving for objectivity.
They are not described here to suggest that the historian's task is a hopeless one;
instead, the1, are meant to shorv the forces against u,hicl-r historians must struggle in
attempts at accuracy and objectivit,v. Daniels ( 198 I ) wrote: "The requirements of rea-
sonable objectivitv do not rule out indir.idual interpretation and judgment . . . there is
no linal truth in matters of historical interpretation and explanation" (p. 92). There is
onl,v the expectation that tl-re story will be as objective as is possible. Carr (1961) has
characterized the strivins for this ideal as follorvs:

\\'hen r've call a historian objective, we rnean, I think, trvo things. First of all, rve nean
that he has the capacitv to rise above the limited vision of his own situation in societl.
and in histon'. . . Secondlt', \\'e mean that he has the capacity to prroject his vision into
the tirture in such it \\'i1\'.ls to gi','e l-rin'r a more profbur-rd and lasting insight into the past
than can be attained bv those historians r,r,hose outlook is errtirelv bour-rded bv their or.vn

irnmediate situation. (p. 163)

In summary, history is a product of selection and interpretation. Knowing that helps
us understand rvhy books are usually titled "A History" and not "The History." 'fhere

are manv histories of psychology, and it would be surprising to find any historians
so arrogant to presume that their individual narratives constituted "The History of
Psychology."

\t
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The Nature of Historical Inquiry

Historials irre clearll, interestecl in the pirst, and for then-r to do their work there must

be sope rentnants of the past to be found. If no such traces exist, then there can be

no histor,v. History begins,irs noted earlier, r'vith the collectir-rg of facts. fhese facts are

then placed into some organized whole that allorvs for ir description of the events in

questiol. In this initial phase of historical research the historian is seeking to answer

riuestions Iike "What happened?", "When did it happen?", and "Who was involved?" In

t'he history of psychologr. u,e know that Wilheln.r Wundt began laboratory resetrrch in

psychology at ihe University of Leipzig in the 1870s. \Vhat rvas the rlature of that ltrbo-

i"io.yi \,ihat ,vas the space like? What kincl of equipment clid he have? Did students

ivork with hirn in his research? What kind of studies rvere clone in the lab? Who 
"vere

thc subjects (usually called observers) in thcse erperiruents? These cluestions iire largely

clescriptive in nature and are tlpically rvhere the historian rvould begin in piecing

t6gether the story of Wundt's psychology laboratory' As notecl earlier, historians,

hor,vever, wiltt to go beyond clescription. I'hey rvant to say rnore than jtlst $'hat hap-

penecl irr-rd l,nho rua.s involvecl l'hey want to be able to say "u'h1'." Whv did Wundt take

up this ner,v line ol rvork at age 47? Hou' dicl he get the financial support frorn the

uiriversity tbr this ne\v venture? \'Vhy were studetrts attractecl to this nelv field?
'Ihis secor-rcl phase is the riskier part of historical incluiry, but it is essential fbr the

telling of the sior,v. just as the psvchoiogist rvants to go bevond rnerely describing

bchavlior to offering sor.nc explarnation fbr rvht' thc behavior clccttrred, the historian

has a siltilar ggal. Ancl like psvchological expltinations of behavior, historicai explana-

tions are riskicr becausc they are nore speculatir,e. Thev often at'e basecl on assLlmp-

tions that exceecl the clata and on rationales that lrtal' or nlay not be accttrate' The,v

clrau,cln the biases cliscussed earlier, incltrcling the historian's r.rnderlving assumptions

abqut hur.nlrt rnotivcs. The historian is placecl in the role of interpreter, trf irrgto tnake

sense of the assep.rblecl thcts. Harcl ivork ancl persistcttcc cein tlncover the facts' but

6igher skills are neeclccl to excei in ir.rterpretatiort. Thc gre'at historiarls, accordit.tg to

(-ontntager ( 1 965), have becn the interprcters. AIrcl antoltg thosc, the grcatest have been

those rvith exceptiorral "juclg;rnent, originality, irlagination, aucl art" (p.6)' Historiarl

Arthur schlesinger, lr, (196j)has arguecl tnat ii ls ln llltciptctatluil tlldt ltirlut) rtr ctti

is evirlenccci:

all the elrnrrnts of artistic lirrrtr irre as orgtinic in historical as in anv otl-rer kind of litcran-

cornposition. Therc arc linrils on the l-ristorian's crtpacitv fbr invcntjott, but there need bc

none on his caprcitv firr insi51ht. \Vritten historv, afie r all, is the application of an acsthetic

vision to a rl'clter of tircts; anil both the rveight ancl thc vitalitv of a historical u'ork delrcnd

on tht' quirlin' of thc r.ision. (p. 36)

It was notccl earlicr that history is about telhng stories. Facts and a striving for accurao'
o1-reconstructior.r of the past place lin.rits on those stories. But historv is a literirrv tirrm,
ancl in iliterpretation the literrarl' art is ntanifestecl.

Gilclerhus (200t-\ has argueci that historical incluirr.often procec'cls to a thircl phase

in lvhich the historian cvaluates the consecluences of e\,ents. For cramplc, r-rltimatelr.
thc rvar betrveen the L]r-riterl Statcs ancl Iraq ivill be put to such historical juclgments.

[)icl things turn oLlt r,vell? L]ltimatclv, n'ho lrer.refitc'cl fl'om rvhat happenccl? Woulcl a

bettcr rcsult have occurred i1'the o'ents hacl happcnecl at a cliffbrent time or placc,
or nrar,lrc hacl ncr'cr happcnecl? Such evaluations, not surprisinglr,, havc lecl to l]tilltv
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disagreernents among historians. Still, these evaluations are part of the intellectual ar.rcl

artistic goals of historical rvriting.

Contemporary Historical Research /
Historical writing is said to havc begun in the fifth century B.C. in the works of

T-"'HerodotuSTfr-d-ThTcydides. ThcsC eallieJt o[historians sought to learn the far-t: of
past events, albeit the recent past, that would allow them to render accoultts of truth.
They wrote of great wars, a subject that has renrained a prrincipal theme of many sub-
sequent histories. Indeed, until the twentieth century rnuch of the fbcus of history was
on war and governments, that is, cln events that were largely political ir.r r.rature. lndi-
'n'iduals, who rvere the subjects described ir-r these histories, were kings and generals,
indii'iduals who were presumed to be historically important because of the ways in
n hich their actions changed their rvorld. Painters painted these same subjects, contpos-
ers honored them in their ballads and svnrphonies, playwr:ights rnacle thern the subjects
of the stage, ar-rd historians wrote books about them.

Today history is very different; both the subject ntatter of histories and the indi-
vidu:rls portra,vccl in those histories are far rnore diverse than anirthing the early
historians rvould have ever imirginecl. Historians today still write about the subjects
of old, br"rt tl-rey also rvrite about common people, people who had no significant
irnpact on a society, but whose colnnlon lives reveal son'rething inrportant about the
nattlre of lif'e in that societr.. In thc sanre r,va1. that Pieter Bn-regel (the elcler) trans-
fbrnrecl painting in the sixteenth ccnturv fronr portraits of the rich ar.rd fhnrous tc'l

paintings of the lives of orclinirrv people, historians of the tr.ventietl'r century recog-
nized that the stanclard historical accounts were ir.rcor-r-rtr.rlete. A change in historical
philosophy emphatsizing social historv greatly Lrroaclenecl the clefrnitior-r of history's
subject lratter. AlthoLrgh much of contemporary historical r,r'riting is about politics,
rviirs, attd governrnents, it is also about peoples rvhose histories rvere often unreported,
fbr eran'rple, \\ronren ancl Afiican Anrericans, ancl about subjects that were rarely
coverecl, such as art, nrarriage, agricultural n.retl'rods, chilclrearing,:inci the care ol
the nrcr-rtallv ill.

Or.rc c'ri the subiccts oi inrpcirtirncc in tn'entieth-centurv l-ristorv is the historv of
scicnce. Although the tvpical silr\ic)' coLrrscs in Anrericirn history still eive little attell-
tion to the historv of sciencc ancl the incredibly important role plar.ecl bv science and
tcchnologv in shaping historv in tl.rc past hnnclrecl l,ears, the history clf sciencc schol-
irrship is thrivirtg. Ancl thc historv cli psvcholog,v irnd relatecl behavioral scicnces is
iut irnlrortant part of the contenrpc)rilrv scene. As notecl eirrlier, a nuntbcr of the
articles reprinted in the subsequent cl-rapters of this book are inclicative of toclal"s
scholarship in tl-re historv of psvcl.rolog\'. .,\s backgrouncl 1br a better appreciation of
thosc irrticlcs. the ncrt tu'o sections cliscuss the resources rrncl research rlethocls r-rsed

bv thcsc historians.

Resources in History

-fl'rc 
facts of l-riston'can bc tbr.rncl in a n'rr-rltitude of piaces. Ihev irrc in thc books

anc'l articles r,vritten b-v l-ristoriar.rs ancl othcrs. J'hose fircts coure pl'e-selected ancl pre
iuterpreteci tr1'tl-rc authors, a reirlitl of using sccoudary sollrces as previclusl,v t.ttttecl.
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The primary sources, although closer to the events in question. are not without their
biases. The primary source material ranges widely in kind and includes books, articles,

government documents, business sales records, personal correspondence, patent

records, taped or transcribed interviews, cliaries, court documents, laboratory notes,

patient records, association records, and school documents. And the locations too are

many: archives, libraries, sch,ools, corporations, small businesses, courthouses, news-

paper files, attics, basements, and garages. In the course of a research project, the his-

torian may search a number of these locations, looking at a variety of records. Let me

give you an example from my own research, ar.r investigation of the Coca-Cola court
trials in the early 1900s that resuited from a federal government suit against Coca-Cola

for marketing a beverage with a deleterious ingredient, namely caffeine (Benjamin,

Rogers, & Rosenbaum, 1991). (This stud,v is reprinted in Chapter 6 of this book.)
I was interested in this case because it marked one of the earliest instances of a

psychologist being hired by a large corporation to do psychological research to be used

in court. The case began when Harvey Wiley, a chemist and irnportant administrator
for the U.S. Department of Agriculture, directecl federal agents to seize a shipment of
Coca-Cola syrup as it crossed state lines from Georgia into Tennessee. The trial was

scheduled to begin in the spring of 1911, and as the Coca-Cola Company prepared for
its defense, it realizecl that it had no behavioral data on the effects of caffeine on

humans. So it hired a recently graduated psychologist, Harrv Hollingworth, to do that
research. The case progresse<l through three trials, startir-rg in Chattanooga, followed
by another trial befbre the Appeals Court in Cincinnati, and finally in 1916 before the

U.S. Supreme Court.
The search fbr the information needed to tell that stor,v led to a number of places.

'lhe papers of Harry Hollingworth were found at the Archives of the History of
American Psychology at the [Jniversity of Akron in Ohio. Other relevant Hollingrvorth
materials u,ere found at the Nebraska State Historical Society in Lincoln, whose col-
lection included a 600-page ur-rpublished autobiographv that Hollir-rgworth had written
in 1940. Harvey Wiley's papers were found at the Library of Congress in Washington,
DC. Also there were the papers of James McKeen (.attell, a psychologist who had been

contacted by Coca-Cola about doing the research, but who declined the offer.

The court records ticlnt the three trials were found in Natior.ral Archives repositories

in Arlanta, Chicago, and Washington, D(.. The court record from the Chattanooga trtal

alone was more than 3,000 pages. Other important documents rvere found at the

Coca-Cola Archives located in Atlanta and in the Coca-Cola Papers located at Emory
University, also in Atlanta.

Published sources included the scientihc literature on caffeine prrior to 1911;biog-
raphies of Wiley, including an ar.rtobiography; books and articles on the Pr.rre Food and
Drug Act of 1906, which r,vas the law r"rsed to seize the shipment; histories of the Coca,
(.ola (lornpani'; magazine articles r'vritten bv Wilev on the clangers of caffeine; the dail,v
local newspaper coverase of the three trials (fron.r n-ricrofilm records); Coca-Cola
advertisements in magazir-res fronr 1906 to 191-5; ancl lJollingrvorth's on,n published
accoLlnt of his caffbir"re stnclies, and the subseqr,rent re'vie'lvs of those studies and cita-
tions of that research in later books irnd jor-rrr.ral articlcs.

Ilistorv research is often likc detective rvork; the search for one piecc of evidence
leacls to the seirrch for another ancl anotl'rer. One has to tbllorv all leacls, sorne of which
produce no useful infbrmation. When all of thc leacls have been exhausted then you
can analvze the facts to see if they are sufficicnt for telling the stor,v. In the case of the
Coca-Cola trials, that search rcclr.rired almost 15 r.ears. It u,as not a full-time effbrt, but
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it is indicative of the time typically required in historical studies, particularly those
that have produced landmark books.

Archival Research

Contemporary research in the history of psychology makes great use of archival col-
lections. Archival research does not constitute a n-rethodology per se; rather, it is related
to research goals, the nature of the irrchival rraterials, the finding aids that exist, ar.rcl

the search strategies employed. -Undoubtedly the rnost comprehensive guide to locating
a particular manuscript collection is the Narloru al Uniorr Catolog of Monuscript Collec-
tions, a reference gtiide to collections throughout the Uniteci States. Although this refer-
ence work contains listings of thousands of collections, it is certainly not complete. Its
accuracy depends on archives sending in descriptions of their collections to the Cnfc-
/og's editor. Many archives do not clo that fbr their smrrller collections, so ofterr those
go unlisted.

A number of guides to archival collectior.rs exist (see l-arsen, 1988), nrany of therr
organized by disciplinary field. For example, there is a gr,ricle to manuscript collections
in psvchology and relatecl areas, compiled by Michael Sol<al and Patrice Rafail (1982),
that describes more than 500 collections in North Anrerica. This book is an cxcellent
place to begin searching for archives arncl manuscript cr:rllectior.rs; its date, however,
means that a number of psychology collectior-rs deposited since it was published ivill
not be listed. A typical listing from that book is as follou.s for Robert M. Yerkes, who
was the psi'chologist r'vho led the developr.nent of the intelligence testing progranr for
Worlcl War I and was one of the principal comparative psychologists of his tirne, known
especiall,v for his rvork rvith primates.

Yerkes, Robert Mearns, 1876-1956
Papels, 1898-1956, 1175 tblders.
in Yale Urrir,ersitv l-ibrarv (Net, Haven, Connecticut)

Correspondence fionr Professional colleagr.res ar-rd ir-rcidental l'riters totaling 1,787

correspondents. Files cover Yerkes's service to three universities: Harvarcl (1901-1917),
l'linnesota ( 1917-1919), and Yale ( 1921-1958). Records covr:r sen'ice in trvo \\Iorlcl \\'arrs,

inclucling the olganization oiArnrr' \lental Te sting, scrvice to the Arnerican Psvchological
Association, and his rvork n'ith the National Research Cour-rcil. Corresponclence- inclr.rcies

matters of editing Ihe lourrral ttf Corrtpnrotitt, Nerrro/oql, arrd Psl,tlttlogl,ar-rcl the Jourtrnl
of'.*tinnl Belnvior, and the fbr:nding irncl clevelopr-r-rent of the Yale Laboratorv of Prinrate
Biologr'. NIajor corresponc.lents include larres R. Angell, Eclrvin (i. Boring, N{arv \\''.
Calkins, G. Stanlc-r'Hall, Alfred Kinser', Zine Yang KLro, Edrvirrd B. l'itchener, Nlargarret F.

\\'ashburn, John B. \\ratson, arncl others.

These papers \vere crucial fbr the research ancl rvriting of Donalcl I)ervsbury's (2006)
book, Ilork€y Farnt: A Histttry of tlrc Yerkes Laltoratorie's oJ'Printate Bioktg', Orange
Park, Flnrida, 1930 1965, that tells the fascinating story ol'the reseirrchers ancl research
that comprised Arrerica's rnost ir.nportant prin-rate research center. Although the
reseirrch fbr that book involvecl manl,soLlrces other thiin the Yerkes Papers, it is clouLlt

ful that the book could have been i,vritten hiid those papers not been preservecl.
T1'picallr', the descriptions of manr.rscript collections inclicirte the size o1'the collcc-

tion, the range of years coverecl by the materials, the principal subject rnatter of the

collection, the names of maior correspondents, the location clf the collection, and
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whether or not there are any special restrictions in using the collection. The listings in
the Nationtrl Llnion Catalog ct.f Manuscript Collections Lrse a similar format and car.r be

fbund oniine at <http:wr,r,w.loc.gov/coll/nucmc>.
All archives have a set of finding aids to help the researcher locate relevant

materials. Son"re fir-rdir.rg aids are more comprehensive than others. They include
inventories of the various collections, indexes to correspondents, ar.rd name and
subject indexes that cut across collections ir.r the archives. Many of these finding
aicls are norv in electronic form on the websites of the institutions where the par-
ticular rnanuscript collection is located. l'hus, in manY cases, contemporary historians
can use the Web to see w'hat is ir.r an individual's personal papers, but they rvill
most likely have to visit the' archives in persolr to see the papers themselves. Still,
despite the best of research strategies, good luck is ofien as important as diligence.
As Brozek (1975) has clescribecl it, "In comparison rvith a history based on already
pr-rblished rnaterials, archival research is apt to be a 'higher risk, higher gain' opera-
tion" (p. 15). Hill (1993) irlso has acknor.vledged the riskiness of archival work:
"lnvestigations in archives simply cannot be predicteci . . . Thiit for me is an attrac-
tior.r, br.rt to others it r-r-ray seem too ir.rdetern-rinate, too risk,v" (p. 6). Despite its

high,risk nature, archival research provic'les us with unique vtrlue in histclrical research

trecause the r.r.ratcrial is itself ur.riqr.re.

Cachvallacler (1975) listecl thc fbllorving as the special values of archival labors:
urrsuspected aspccts of history rnay be cliscoverecl, unsr.rspected personal influences
may be rcvcalecl, prof-essional politics can be scen to influence personal careers and
thus the shape of l-ristory, and a more balirnced pictr.rre of an inclividual's personalitv
is ofter-r revealed through her or his personal corresl.rclnclence and diaries.

In archiviil research, onc tvpicirll.vbegins in one archival collection and then pursues

related materiirl through othcr archir,es, fblloiving tr'herct,cr the leads suggest one goes.

Collections are rarcl\,, if ever, cclr.r-rplete. Sorne dclcuments rclating to importrrnt ques-

tions are almost alu,lrvs rr.rissing. Occasionallv, docr:ments that rvcre once part of the
collection irre nrissing, sornetirnes stolen bv an unscrupulous "scholar." Some rnaterials
rnav bc inacccssible, sealecl r,rntil a certirin timc because of dclnor restrictions. Other
problems include finding onll' one sicle of a correspouclence , a problerr partiallt' allei'i-
ated by the ir.rvention of carbon paper in the 1920s, ancl sometimes solved br,fincling
the othcr siclc in allother ar.chivc.

Perhaps the greiltest "problem" in archival research is one of its jovs; it is the
continual clistracticln presented by materials not relirtecl to the reseirrch trtr.rrprclses at

hand. I reler to this disorcler as l)()(unrciltts distrnt-tus, a condition that prociuces

clisorientation and clistortiorrs in tinre;rcr(gpr1ion. The affbctecl researcher begins to
read documcnts that arc rvfrolh. irrelevant to the reseirrch eflbrt. In its acr.rte fbrm,
this clisease greatlt'prokrr.tgs the time recluirccl fbr completion of the intended project.
The nrore serior.rs chronic fbrr.n tvpicallv canses the researcher to abandoll one
projcct for a nerv one thirt is sr-rbseclnenth' alrandorrecl, and so fbrth, and so tbrtl-r.
Although this problcrn Llscs Lrp valuable' timc ir.r the irrchives intended for use or.r

the target project, the experiencecl archivarl researcher learns to acccpt it. Thcse
clistractions ofien proclucc discoveries that are quite infbrrrative. In my own research,
filr exanrplc, I once pulled lrvo fbldcrs fronr an archivtrl box, rvhen I had rncant to
lcl<lk onlv at the frrst fblder. The seconcl lvas rnarkecl "PIIT," ar.rcl reirding the lcu'
letters it containccl led me to discover a secret psvcl'rological socictv ftlunclccl in
1936 rvhich rvas callecl the Psvchokrgical llouncl Table, a bv invitation-only organiza-
titttt cll'\'oung, malc erperinrental psvchologists, run bv a sroup knou,r.r as tl.rc Secrct
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Six. This secret society still exists today (women were admitted beginning in 1971),
rneeting annually, and kicking out attendees once they have turned 40 years of age
(see Benjamin, 1977).

Sometin.res these serendipitous events refuse to be ignored. Gloria Urch (1992) r,vas

searching the records in a county historical society rvhen she cliscovered Rachel Harris,
rvhom she described as perhaps the only African Anterican nurse during the United
States Civil War era:

I rvas looking fbr somethir.rs else when I fbund her photo. . . . I held it fbr a monrerrt and
studied it. . . . I put her photo aside and continued nrv research. A t'erv minutes later the
photo - r.vhich I thought I had placecl securely on tl"re shelf abovc me t-ell into rny lap,
and those same e,ves lvere gazing r.rp iutt' nrine agirin. Before I left that day I ntadc a co1-rv

of Rachel's photo and obituary and tr-rcked it a',va,v. (p. 8)

And that discovery started Urch on her quest to learn abotrt the lif-e and career of this
unKnown nLlrse.

Note that the discovery of Rachel Harris began with perhaps a casual interest in
linding out a bit more about this nineteenth-century nurse. Intellectual curiosity
ttsually begins the search; the excitentent over cliscovery ofien comes later. Archivirl
rvork is il source of great pleasure to historiar-rs, a point thirt is typicallv clifficult for
others tcl realize. The hours spent in these collectiolts €lo by all too 11uickly. ()ften thc
resenrcher is u,aitir-rg at the doclr rvhen the archive opens in the ntorning ancl has tcl be
tolcl to leave at closing time. 'l'he hours in betr,veen are irrguablv the ntost enjcl,vable fbr
thc l-ristorical rvorker. Michael Hill (1993) has described the joys of archival research
in this rvay:

Archival n'ork appears bookish and conrnror.rplace to the uninitrated, but this nruntlane
simplicitv is deceptive. lt trears fcpeatins that events ancl nritterials in archivcs are not
aln'avs rr'hirt thev seent cln the surlace. Thcrc are perpetLlrl surprises, intrisues, and
appleheltsiolts.... SLrffice it to sa1'that it is ir r.rre treat to visit an archive, to hold in
one's hand the priceiess irntl irrelrlacca[rle ciocunrents oi our untirlclinc hurnirn clrirmn.
Each tterv ['rox oiarchival material prcsents ol]pol'tunities ftrr dis::overv as x.ell as obliga-
tiorts to treat the subiects of vour... r'esearch n'ith ciinclor, tl-reoretical sophistication,
antl a sense of fair plav. F-irch arcl-riial visit is a jourrrev rnto r.r.r r.rnkno*n rcalnr that
rel'lrcls its visitors l,ith chailenginq pLl72lg5 ancl uncxpectetl re,,elations. (pp.6-;)

T'he piipcrs oi it.t-tportant psvchclloeists are spreircl ilrrons archives and libraries all
over the u'orld. In the Unitecl States vou u,ill hnd the papers of \Villiant Jan'res ancl
B. F. Skinner in the collections at Hirrvard Universitr'. The papers of Htrgo N{tinsterberg,
a pioneer in the application of psvchologr.' to business, can be fbunci irt the Boston
Public [.ibran'. The papers oi l\larr'\Vhiton Calkins and (.hristine i-adcl-Franklin,
ilttportant e-arlv contributors to e-r;rerinrcntal psvchologl', can be lbuncl at Wellesley
College, and Vassar College ancl (.olr.rrnbia Universitr. respecti.,'clv. The Librarv of
Congress includes the papers of Jaures NIcKecr.r (.attell ancl Kertneth B. (.lark. Cattcll
was one of the fbunders of Artrerican psr.chcllclgl' and a leac'ler anrong Antcrican sci-
cntists ilr ccneral, ancl Clark, an Atl-ican .'\urcrican psvchologist, earnccl frrntc lvhen l.ris

research on self-csteem in black chilciren rvas citecl prominentlv in the U.S. Supren.rc
Court decision that rnacle school segregatior.r illegal (Brown y. the Boord of'Education,
i 9,54 ).
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As noted earlier, the single largest collection of archival materials on psychology
anlwhere in the world is the Archives of the History of American psychology
(AHAP), located at the Universitv of Akron. This archive opened in 1965 and has
grown enormously in the size and irnportance of its collection. Today it contains
the papers of more than 800 individuals and organizations. In addition to the
extensive manuscript collections of unpublished materials, AHAP also contains more
than 1,000 pieces of earlv psychological apparatus, a collection of more than g,000
psychological tests, 15,000 photographs, 6,000 reels of movie irlm, and a larse
collection of rare books in the history of psvchology. The collection includes tie
papers of such psychologists as Abraham Maslow, Mary Ainsworth, Henry H.
cloddard, Harry and l,eta Hollingworth, Kurt Koffka, walter Miles, and carolyn
sherif, and of such organizations as the American Group psychotherapy Associa-
tion, the Association for Hr.rn.ranistic Psychology, and the Midwestern Psychological
Association.

The archive at Akron, although unique as a central repository for American
psychology, is one of mirny archival collections available to researchers interested in
psvchology's past. As )'ou read the articles in this book written by researchers in
the history of psychology vou will see the pervasive influence of archival materials on
contemporarvscholarship 
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When the events of interest are historically recent, that is within the last 75 vears or
so, a sollrce of information for the historian is the oral history. The oral history is an
autobiographical account, a personal history, usuaily in response to an interviewer and
recorded on audio or video tape. Oral historv research:

is a test of other people, of the accuracy' of their memories, of their ability to assess their
own lives realistically, ar.rd of their ability to prolit from experience. In a sense it is a test
of other people as historians, a test of how well they can deal r.vith their personal histories.
But oral historv research is also a test ofourselves, ofour abilitv to deserve and win the
confidence of other people, of our ability to deal svrnpathetically but honestly and imagi-
nativelv with their ntemories, and of our abilitv to deal honestly with ourselves. (Hoopes,
1979, p. -5)

The oral historian, who is the person who will serve as the interviewer, must prepare
carefully for the oral history. Following contact with the person to be interviewed, the
oral historian collects relevant documents, perhaps including unpublished materials
such as correspondence, and asks for names ofpersons (colleagues, friends, students)
who might be contacted prior to the interview. The interviewer should read whatever
books and articles are relevant to the subject, including any written by the interviewee
and those written about that individual's life or work. At the end of the preparation,
the oral historian shoulci be very familiar wirh the facts surrounding the content of the
history to be taken. Typically an outline is prepared that lists the topics and subtopics
to lre covered in the intt'rview.

The rules for the conduct of the interview can be quite specilic (see Hoopes, 1979;
Lummis, 1987; Ritchie, 2003). They describe acceprable limits for socializing, the
balance that rnust be struck between leading the interview and dominating it, and

l",l \
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proceciures for following up on questions to complete the recorcl, and backing off when
the inten'iewee does not n'ish to pursue discu.ssion in a particr.rlar area. Usually a
trirnscript is tvped fiorn the tape, in part to protect preservation of the tapecl materlal.
Often the transcript is scnt to the interviewee fbr editirrg to pronlore accuracv (see
Baun-r, 1981 ).

In sl-rort, an oral historf is rtot a casual chat betr,veen interviewer and interviervee,
although somc "histclries" are taken in that lvar,. An oral historl, r,vill bc as valuable as
th_e preparaticln that goes into it. Professional oral historians knolv that irncl prepare,
olte rl tbr nlonths, fbr att encountcr that r.nat, last only a dav or trvo, or e\.en a f-elv hours.
l'hev are knorvlccigeahle .r[-rout [ro1[ 1lg n]cthod and the conteut o1 the intcrvierv. As
a 

_result, the clualitl'of tl-reir procluct is significantlv better than that of intervieu,ers
lr,ho Arc. more casual in their approach.

Sotne archive's, rectlsrtizing the unique value of oral histories, have collectecl thesc
personal accotlnts' 'l'he Archives at the Llniversity clf Akron has a large collectiol of
these historics irl Psvchologv. Tlvo collectiuns of aptrrroxirnatell, 175 oral histories or.r
the subjects of child clevelopnrent ancl chilcl guiclar.rce are housecl in the National
Librarv of l\ledicine in llethescla, Mirrvland. Another large collection of rnore than 140
oral histories rlf Anlerican psvchologists can bc fbuncl ii the An'rerican psr.'cholosical
Asstlciation Archives. And a sinrilar collection of tapes antl transcripts of'more ilal
100 Cantrdian psvchologists is hotrsed in the Ptrblic Archives of Canacla in ottiir,va,
Ontilrio.

C)ften oral historl' clata are criticizecl on the birsis of poor reliability. Ilecause the
oral histon'nlav involve recirll clf events man\r vears ir.r the past, that rcca[l is suspect.
Further, the irrter','iervee' is not alu,avs fbrthright in irnsrvering clr:estions ancl nray slant
ilns\vers, er.en ut.titltetrtionallr', in a sclf-serving rval'. That is, the person bcing inter-
Yrerveci nlav restrloncl "truthfr-rllv" but it rvill be the truth as thev lvish to renrember it.
These prroblcnrs l'ith orirl l.ristorv data are both signihc.,,.,t u,,.1 controversial. Sonre
historiar-rs har.e arguecl th.tt both Lrro[-rlcnrs - prohrlerrs of recall anc] bias - shoulcl be
ac'lclressecl in order to reduce thc error in oral histories.'fhei.strggest that to cleal rvith
errors of recall' orre shoulcl trv ttt corroborate the testimonr' rvith rvritten records or
itilh the tcslinlsllt lrortt othcr irrtliritltr.rl: rrht, noultl hirr.'knonlctlgr.of thc s.rrne
events. In ternls of the personal bias of the subjcct, tl-rev sLl€lsest inteii,ierving other
Persons \\'ho $'or-tlcl hitl'e reason to holcl clifferent biases, thus ixciadening the 1r!.rp,..-tive on the content in rquestion. C)f course, sonretimes thclse cross-checks lre
not possible.

Trevor I-untnris (1987) has tluestioped tl-re critics u,ho haye labelecl oral hist.,l.clata
as unreliable' He has arguecl that "The valtre of oral evidencc as a histor.ic.rl source
Inust ttltintatelv be established rr,ithin its orr'n ar-rthenticitr,. If it is acceptecl as authentic
only n'hc-n ctlllfirnlccl by clocurnentilrv soLlrces thcn onc nright ils rr,ell use the clocu-
nlents" (p. 155). He rerlinds the critics that clocuntentarv eiic'lence is not rvithout its
clu'n bias' as rve have notecl earliet', and that "histori, cior.s nol happcn in clocurnents.
Hurnanactivitl'happens"(p. 13)befbrebeingrecordeclbysonrecln..,tndclelrll,there
rs oPportunitv ftlr biases being introducecl in that recording. Fclr Lr-rmntis ancl his co[-
leagues in oral histon', oral histories provicle historical evidence of indepenclent value.
These proponents of oral l-ristorv clo not clen1, the flarvs of this method, alcl they take
steps in the evah-ratittr-r of oral histon, data to ntinin.rize errors of fhct and interpreta
tion. Still, they argue fbr thc spcci.rl value oioral histories as sources fbr personai feel-
ings and motives, information that may be impossible to reco\/er from any other kind
of historical evidence.
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In summarv, oral history data are valuable in their own right and as a complernent
to other data sources in history. In some cases thev may be the only data, for example,
in situations where no lvritten records wcre m;rde. 'l'hey trre particularlv valuable in
revealir-rg personal infbrmatior.r about emotions ancl motives, about self-awareness, and
about persc'rr-ralit,v. 1'hese important rccurcls can significantly enhance the historian's
rolc itt thc tclling of stories.

Quantitative Methods

Although qr.rar.rtitative methocls l-rave enjo,ved popr.riaritv in ir nurnber of historical
fielcls (scc larausch & llarcir', 1991), thcl' have beconre part of the historiograph,v of
psycholog,v only in the past 35 1'ears, and then onli.,marginally so. (.or.rtent anal,vsis
ancl citation anal,vsis are two of thc more tieqr-rentll' used quirr.rtitritive appro:rches ir-r

ps,vcholog,v, ancl in recent ,vears both har.e benefited consiclerably from the convenience
of computer anah'sis and online sollrces.

(,tttttent otnlysis is a rnethod that con\,erts verbal, ivritten, or other kinds of svmbolic
nrateriaI into categories and numbers in orc]er that statistical operatior-rs n-right be
performccl on the mirte rial (see Holsti, 1969). Thc r.nethocl is trpicallv useri to qualttifv
rnirteri:rl that is largclv clunlitntive in nature. Although tl.re nrcthocl is not rvithout its
critics, its usc has brorLght some dcgrce of otrjectivitv ancl meanir.rg to subject areas
that rverc oficr-r in grcat clisarrirt'. One Lrcgins by fbrrnulatinq il svstcm of classifrcaticlr.r,
that is, a svstem of catcgories that arc r-rsuallv urutuallv erclusive. Th<tse categories
shoulcl be clearly clefinecl so tl.rat there lvill be good interjuclge reliability in detern-rining
what rlaterial shclulcl be ir.rcluclecl in rvhat cirtegories. Further, thc unit of analvsis must
be specified: rvorcls, phrascs, sentenccs, hcaclings, pages, or chaptcrs.

Sor.nc examp.rles o1' historical qr.restions ancl rnaterials tl-rat cor,rlcl be subjected to
content analysis are: What lvere the intellectuirl thcmes erpressed in \Villiant fames's
letters? [Jorv clicl research nrethoclologics char.rge over tinre in the articles of the
ArtrcricotrJtttrrrnl tt.l'Psyclrologl'betu,een l887and 19,10?\\'hatcontntonthernescanbc
fbtrnci in the prcsiclcrrtial aclclresses fbr thc American Psvchologicirl Association ficlrn
1892 to 1940? Virtuallv irny rvrittc'n materials can be subjecteci to content anah'sis, fbr
example, psvchology clepirrtnrent catalogs, oral historv transcripts, laboratory notes,
ancl introcluctorf irsycl'rolclgr.' tertbooks. For an exanrple of its usc ir.r psvcholclgv see
(larchro's ( 1965 ) analvsis of Victorian ps\.choloc\,.

In short, tl"re strategv in using cr)ntcnt.rnalysis is to choose a content dontain of
intercst, do,elop apprclpriate categorics fbr the analvsis, clccide on the unit of analvsis,
and theu irnalvze the conte nt clonrain. ()fien thc irnalysis rvill reveal f-eatures of the
nraterial thirt rvere lrot irpparent in me'rclv reacling that rnatcrial.

Citatiorr arnlysis, or citation inclcring as it is sornetinres callccl, is the sttrcil,of rela-
tionships of published nraterial through an analt'sis of citation netlvorks (sec (iarfrelcl,

196,1, 1979). As it is usecl in histor1,, the purpose is ofien to hncl the inf'luence of a

particular publicatiou or pr.rblicati<)ns on subscquent r.vriting in thc fielcl, or to trirce
the evolution of icleas through a rluantitirtive analvsis o1-citaticlns.

A rnajor cicvekrpn.tcnt in this llclcl has becn the u,ork of the Institute fbr Scientihc
Infbrrrration, rvhich publishes the Sclclcc (itutiott lrrlc-t (begun in 1963) irr-rcl the Socla/
.Sclerice.s Litutiott lrrlcx (begun in 1973). lloth inclexcs are now ilnline (see ISI Web of
Knorvleclgr', ai'ailable through nranl' litrran' ccmputers). l-hese incleres pro',,icle one
nrcasurc of'thc inrportancc of a particrrlar public.rtion, tlrat is, I.rorv frcqtrentll'that
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publication is cited' other questions that coulcl be answered using citation a'alysisinclucle: In whar subfields of psychologl.is the publication.ii.Ji'i.,o., rhe frequencvof citations increase o. d....nr. ou..it.,.-i,.r1rs? Thus, fl.om the poir.rt of vielv of thehistorian' olle can get allswers,u qu.riiu,r, about the ir-rfluence of a particular theory.nc1 the evolution of ideas, that is, the issues of intellectual ht,* ,, psychology. By

;:iT::i[l,-ho 
is cloing the citing, on.-.on trace the influerce of a partic,rar

If r.ou rvould like t
p s y c ri o r o g.v,.,. u,. n, L lT, ffi illil i'J:;: : l];T l i; i ; :lll,_H :': ill:i,,#::"";iconternporarv psychologl":]l:ir 1g6,g papgr or menrar rea*ion ti're rvrr*en bv F. c.[).nders' Josef Brozek's--( 1980) str-rdv of]the clecai, of \vilhelnr iv.rcit,s influence ir.rAnlerican psychologv, F-ranz sarnelson's (1981) analysis of the influcnce o1-John\\'atson's tgl.] behaviorisr manif-esr" iir.i,,.f.a in Chapter 8 of this book), DarrylBruce ancl (icne \'vinograd's ( 1998) ,t,,arl niit-r. diffe rential rece ptio. 

'f 
jar.nes i)eese,srlenlor\/ rescarch' a.ci Lvdia Lange's lzoilst analvsis of public-,rtiin, in p.y.},ot.gv thativere citecl in.r'cdiatelv as .Pposeci to othcrs that were onlv disco'ercd years rater.othcr quantitative rncthcl.li ha"e also l',ee,'r used in historical research in psvchology,sttch as a l.rvpothesis-te'sting proceclure known as historionterrl,. This nrethocl is actuallvnrore th.n 100 vears old, biri 

,has 
been appriedtohrstorical .1i,.r,r.", in psychology inrecent years largelv through the r,vork of-^Ijean Keith Simonton il 990t. He de fines his_toriometrv as the use of quantitative technil'es to test hvpotheses about the beh.viorof historic.l indi'idr-rals. i'he ultirnate g,r,,i o'i niru,.ion.,"iiy i, tt-,.'.rir.ou..y of gereralirri'ciples that .re clescripti'c of a certa], class of inciividuais, ro. ."onrpr., Nobel prizc\\rlnners' generals' colllposers, ancl presiderts of tl-rc Americar psvJoiogical Associa-tion. J'he 

'erhod begins rvith detiring a hl,pothesis i" .:;;;;,r.ir, ,no, arc c*rantifi_
,llli:llld ther tesring that h'pothcrls. Irr'sin.,orror's on,,-' *o.[ he has usecr rr-ristechnlqtlc to in'estigate the causal reliitionship bctrveen r'irr r.Lncl sr-ientific cliscor.,cry,thc relati'nsl'rip of creati'e producti'itr',,'J,',g., the frrctors associatecl rr,ith greatrt-sstt Arrcrieirrr rr'c:irrcrrtr'.rrrtr trre qcrrirrs,rrrtr ererrriritr ol irrtririt',rr.rr. irrrrr.rr.,rt irr trrt.historl' of psr.chol.*r..

*

rati.nal step fbr the field {Furtr'".t., rdse). r{esear-ch arcr *.riti.c ll:'lil:t'il]j,:ii':;
ft,:l:l',''*,Jl:i:.' !crrrrx)'i.rI Iri,r,,,:',.-:ffiffiffi, ;,,.ilii';i;.'qLil:li#|)
histor' .f ps'chologv. -frre' 

calrcrr fbr . ,,,,r;,;., ot-charges i" .h. ,":;r)t;i'Jilll:lJ:j
lilllfi]-il; neins trore; nr.sr ,,i tr'r..,r.l cha.qes ;r. .u,,..ft.ar rarher tla'

i / , ,'i )
The New History of psychotogy t l/A/ Lrt .Y{'er 

t-

I'the'ridcilc.1'tlrc 1970s, as rhe hisr..',,, -."-#,:ffi,irrr.,bega, irs sec.rcr

*::i:l '1,:lil::,::ll,;::1,lli: lll., ,".111.y,,,,,,i.1 ..gu" i;,r..ii .i",; ,,,,l,orra,,r ,,ar._

l'lrst' ac1\'ocatcs tl1'thc tletV histttn'called firr il ur()r'c cr.itical hist.r' that cxa'irccltheslvcnsthatfirrnttht rrtr1hs,,ipsrch.,l,,qr.-l.hel,cautioned.g,,i,",thcftctionsthat
t'crc ofiett ct'catcrl ill lllolltcllts of cclcbr.rtli,. arri ccrerr.'r'(1irr.cxa'plc, t6c lr.r-tlredth annivcr.san,oi\\'lrnclt's.lab.rrn,nr").lllhcv 

aslicci lirr.a rnore objcctivc e.u,aluationof i'clividuals ancl e'ents' a'cl callccl firr l.rist.r ies that acl.1.rtc<,1 u.,r, 
'srspscti'cs 

i'I.'trii'rg at fir'riliar sub.jects' l'hc ccl.'[rraii,,n ur' rhe ccrte''i.i of the A'ericar.r
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Psychological Association in 1992 is a case in point. As part of the celebration of that

event, historian Michael Sokal (1992) ivrote an article on the origins of the APA, pro-

viding a somervhat unflattering portrtrit of G. Stanlei' Hall, APA's founder and first

president. Likely that article, critical of Hall, u,ould not have been rvritten 20 years

earlier in the history of psychology. Critical history does not mean character assassinl-

tion of the idols of psychology's past. Rather it is a thorough and objective exatninir-

tion of the record, published ;rnd unpublished, that allorvs the chips to fall where

they rnay.
In terms of resources, the new history of psychology has made greater use of archival

sources and primary documents, understanding the importance of those as the raw

data of history. And in terms of philosophl,, there has been greater attention to the

dangcrs of interpretive errors, such as presentisrn. There has also been a much greater

inteiest it't intellecttrctl history, that is, fbcusing on the developmental history of ideas

rather than or.r the great personalities of ps,vchology.

Perhaps of greatest importance, the nen' history of psychology has adopted what is

often called an externillist approach, contrasted rvith the internalist work of the old

history of psvchology (Hilgard, Leary, & McGuire, l99l). Externsl hisrories are those

that move outsicie of the narrow confines of the discipline to recognize the broader

socio-cultural context in lvhich psychology has emerged. For example, one could rvrite

a history of business psychology that focused entirel,v on the early psvchologists who

did contract research Ibr various businesses. That is, the story would be told by staying

solely within that segment of the discipline of psvchologv. But such an internalist

history woulcl be an impoverished one. It rvould not only uisrepresent the histor,v of
business psychology in terms of errors of on.rission, but it would distort that histor,v

by ignoring a potential host of external variables that shaped what rvas happening

within psychologv. Clearl,v ps,vchology does not exist in il vacltum. What happens irl

psychologv inf'h-rences events outsicie of psvchology, and, of greater importance, events

outside olpsychology shape the frelcl consiclerirblv. An externai history means that the

history of psvcholog,v is told in the contert of the social, cultural, political, economic'

ar.rcl geographic firctors that affect it.
Another part of the nerv histor,v of prsychologv contes fion-r a philosophy that is

varior-rsly clescribecl as postmo(Je t'nism or tlccttnstrrtctiorti-srtt, a philosophv of histon'that

emphasizes context ancl eviclences a critical attitude torvard the air.ns clf science

(Anclerson, 1998). Tl-rese historiirns presuppose science ils irn eltterlrlise guiclecl b1'

political or social or econclmic agenclas, rather than an objective anci hotlest seirrch for

ihe truth. Sgch a cleconstructionist apprroach has not been rvithottt criticisrn fiom other

historians, r,vho see it as historical bias at its rvorst (see Bruce,2000; Popplestor.re,2004;

Zammito, 2004). This controvers\. is indicative of the ongoing historiographic debates

in psychologl', ancl more broaclly in the histor,v of science'

The in-rpirct of the ner,v historv of psvchologv hirs been a richer protluct fbr both thc

scholar and the stuclent of historv. It has encourirgecl scholarship in new fields, particu-

larlv in social history, ancl especiallv so rvith regarci to the prsychologv of racism, p.rreju-

clice, cliscrirnilatigrt, ancl raciirl iclentit,v (see, as exanlples, Guthrie, 1998; Philogene,

20041 Pickren,2004; Wir.rston,2004). That rvork, like tl-re rest of the nerv histoq/, hirs

rerr.rincled trs ctf the criticirl importance of painting history rvith tl-re br<lacl brush clf

contexl.
The cclntentporarv selectior.rs reprinted in this book are representative of this rlerv

histori,. As yor.r read these selectior.rs, I etrcourage voLl to kcepr in rr-rind the lessons of
this chapter.:Sg.l il-Io'-,_:-:,n iclentifl'the c1r-restions that lcci the authors to their research.

*.
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